
10:00 AM - 3:30 PM

4:00 PM -4:45 PM

5:00 PM - 6:30 PM

6:30 PM - 8:00 PM

FACRAO President's Reception 

All Attendees Welcome 

Location: Grand Colonnade 

(250 Crescent)

13th Annual Florida Higher Education Summit & FACRAO Annual Conference

Sunday-Thursday, June 5-9, 2022

Sunday, June 5, 2022

Registration Counter Open -- Location: Grand Colonnade

FACRAO New Member/First Time Attendee Welcome 

Location: Vista del Mar 

(80 Classroom)

William Gil - AACRAO Greeting/Importance of Getting Involved

FACRAO Opening Session and Keynote Address

William Gil - AACRAO Greeting

Dr. Camesha Whittaker, Bethune-Cookman University - Keynote Address

Location: Plaza A

(250 crescent)

***Schedule is Tentative & Subject to Change***



7:30 AM - 9:00 AM

8:00 AM - 5:00 PM

9:00 AM - 4:00 PM

9:00 AM - 10:00 AM M1.1

Leading at All Levels

Brenda Knight & 

Danielle Chandonnet,

Florida SouthWestern State College 

Location: Plaza A

(250 crescent)

M1.2 

Shifting Sands to Kinetic Sand: How 

Data Integration Can Strengthen your 

Foundation

Maurice Simpkins, AMSimpkins & 

Associates

Location: Plaza B

(75 classroom)

M1.3

 Micro-Credentialing Basics

Diana Hull, University of Florida & Tom 

Black

Location: Plaza C 

(100 classroom)*

M1.4

Leveraging Community Partnerships in 

Student Recruitment

Ryan Clement,

Utica University

Location: Vista del Mar

(75 classroom)

10:00 AM - 10:30 AM

10:30 AM - 11:30 AM M2.1

You've Got a Friend in You - Strategies 

For How To Build Up When It's Easy To 

Tear Down

James Silvers, University of Florida

Location: Plaza A

(250 crescent)

M2.2 

Credential Evaluation Fundamentals

Marina Monastyrskaya, Ana Chavez, 

International Education Evaluations 

(IEE)

Location: Plaza B

(75 classroom)

M2.3

The Transfer Portal Implementation 

Process

Jimmy Sherman & Valerie Kisseloff, 

Embry-Riddle Aeronautical University 

Location: Plaza C

(100 classroom)

M2.4

How to Engage Admits & Students: 

Motimatic Shares Practical Insights to 

Improve Enrollment This Term

Dr. Michelle Riconscente, Motimatic

Location: Vista del Mar

(75 classroom)

11:30 PM - 1:00 PM

1:00 PM - 2:00 PM M3.1

Are you Working in a Castle or a 

Dungeon? Tips and Tools to Building 

the Best Castle to Thrive-- Not Just 

Barely Survive--in the Workplace!

Jessica Areas & Kristell Padel, 

University of Central Florida 

Location: Plaza A

(250 crescent)*

M3.2

Non-Traditional Students Are The Next 

Wave of Growth in Higher Ed. Are 

Your Admissions Processes Ready For 

It?

Larry Grey, Mutara, Inc.

Location: Plaza B

(75 classroom)

M3.3

Financial Aid Updates

Alicia Keaton, University of Central 

Florida

Location: Plaza C

(100 classroom)

M3.4

Clearinghouse 101

Joe Carlson, National Student 

Clearinghouse

Location: Vista del Mar

(75 classroom)

2:15 PM - 3:15 PM

3:15 PM - 3:45 PM

3:45 PM - 4:45 PM M5.1

Leading from Above and Below: 

Women in Technology and Education

M. J. Caro, Ellucian & Helen Gonzales, 

Florida International University 

Location: Plaza A

(250 crescent)

M5.2

Publish a Catalog that Drives Student 

Success

Kevin Stejskal, CourseLeaf & Dr. 

Catherine Johnston,

Eastern Florida State College

Location: Plaza B

(75 classroom)

M5.3

Managing Expectations – Students, 

Staff, and Leadership

Alicia Keaton, University of Central 

Florida

Location: Plaza C

(100 classroom)

M5.4

Revolutionize your Transcript 

Processing with Intelligent Automation

Aaron Davis, Shamrock Solutions

Location: Vista del Mar

(75 classroom)

5:00 PM - 8:00 PM

Registration Counter Open -- Location: Grand Colonnade

Breakfast on Your Own

Exhibitor Area Open -- Location: Grand Colonnade

Refreshment Break -- Location: Grand Colonnade

Monday, June 6, 2022

Refreshment Break -- Location: Grand Colonnade

M4.1

AACRAO Federal Relation Update 

William Gil, AACRAO

Location: Plaza A

(250 crescent)

Lunch on Your Own / Past President's Luncheon (Invitation Only) 

Dinner on Your Own



7:30 AM - 9:00 AM

8:00 AM - 5:00 PM

9:00 AM - 4:00 PM

9:00 AM - 10:00 AM T1.1

Self-Care Begins with Awareness

Greta LeDoyen, Embry-Riddle 

Aeronautical University 

Location: Plaza A

(250 crescent)

T1.2

Provide Every Student with The Keys to 

Economic Mobility

Brad Hunter, GreenLight Credentials

Location: Plaza B

(75 classroom)*

T1.3

Process Automation – The Evolution 

within Education

Ben Trammell, Softdocs

Location: Plaza C

(100 classroom)

T1.4

Homeschooling 101

Sandra Nelson, Indian River State 

College

Location: Vista del Mar

_________(75 classroom)_________

T1.5 

Getting Involved with FACRAO: A 

Discussion with FACRAO Presidents: 

Mimi Roberson, Ed Trombley & Diana 

Hull

Location: Granada A (75 Classroom)

10:00 AM - 10:30 AM

10:30 AM - 11:30 AM T2.1

Update from AACRAO National Office

William Gil, AACRAO

Location: Plaza A

(250 crescent)

T2.2

You Get an Exception!  And You Get an 

Exception! The Agonies of Evaluating 

Exceptions to Student Policy and 

Procedure. 

Ed Trombley & Dana Howard,

Embry-Riddle Aeronautical University 

Location: Plaza B

(75 classroom)

T2.3

Everyone Belongs: Breaking Down 

Barriers for Access and Student 

Success

Dr. Elisabet Vizoso, Miami Dade 

College

Location: Plaza C

(100 classroom)

T2.4 

"Let's Talk Tech" Round Table

CRM (Salesforce, Slate, Hobsons, 

Anthology, Enrollment RX, TargetX) & 

SIS (PeopleSoft, Power Campus, 

Datatel, Workday, Banner, Colleague, 

Jenzebar)

Facilitated by FACRAO EC Members

Location: Vista del Mar

(75 classroom)

11:30 PM - 1:00 PM

1:00 PM - 2:00 PM T3.1

Self-Advocacy: Climbing without a 

Ladder

Jessica Simmons, University of Central 

Florida

Location: Plaza A

(250 crescent)

T3.2

Paradigm: Credentialing at its best. 

The easiest, quickest, most advanced 

solutions for both paper and electronic 

credentials in the industry!

Elizabeth Kunde, Paradigm, Inc.

Location: Plaza B

(75 classroom)

T3.3

F-1 International Advising from an 

Admissions and Registrar Perspective

Lacy Adams, Embry-Riddle 

Aeronautical University 

Location: Plaza C

(100 classroom)*

T3.4

Streamlining the Admissions Process 

with the Self-Reported Academic 

Record (SSAR/SRAR)

Paul Johnson, Scarlet CS

Location: Vista del Mar

(75 classroom)

2:15 PM - 3:15 PM T4.1

Appreciating Change: Using 

Appreciative Inquiry for Cross-

Departmental Development

Glenna Schubert, University of South 

Florida

Location: Plaza A

(250 crescent)

T4.2

Integrate Your Academic Operations 

for Student Success

Ben Chester, Coursedog

Location: Plaza B

(75 classroom)

T4.3

Bringing Calm to the Academic Policy 

Chaos - Roles of the Registrar

Jay Hoying, Florida Polytechnic 

University 

Location: Plaza C

(100 classroom)

T4.4

VA Roundtable Discussion

William Gil, AACRAO

Location: Vista del Mar

(75 classroom)

3:15 PM - 3:45 PM

3:45 PM - 4:45 PM T5.1

Fearless Leadership

Marsha Kiner, Association of Florida 

Colleges

Location: Plaza A

(250 crescent) *Move to Granada A if 

bad weather to setup for Big Event

T5.2

AI Tools Driving Success for Florida 

Colleges & Universities

Alicia Yopchick, Ocelot

Location: Plaza B

(75 classroom)

T5.3

Florida Department of Education, 

Division of Florida Colleges Updates

Shanna Autry

Florida DOE

Location: Plaza C

(100 classroom)*

T5.4

Application for Admissions UX Tips 

and Techniques

Larry Grey, Mutara, Inc.

Location: Vista del Mar

(75 classroom)

6:00 PM - 9:00 PM The Big Event -- Location: Outside Seabreeze Deck (Plaza A if incliment weather, 6:30pm if inside)

Refreshment Break -- Location: Grand Colonnade

Breakfast on Your Own

Tuesday, June 7, 2022

Exhibitor Area Open -- Location: Grand Colonnade

Lunch on Your Own

Refreshment Break -- Location: Grand Colonnade

Registration Counter Open -- Location: Grand Colonnade



7:30 AM - 9:00 AM

8:00 AM - 5:00 PM

9:00 AM - 10:00 AM W1.1

Balancing Open Access Admission with 

Fraud Prevention: How HCC 

Automated Admissions Decisions and 

Reduced Manual Application 

Processing

Kayla Charles, Hillsborough 

Community College

Location: Plaza A

(250 crescent)

W1.2

We don't need no stinkin badges, but 

they're fun, so let's use them!

Alton Austin, College of Central Florida

Location: Plaza B

(75 classroom)*

W1.3

Student Success and Data-Driven 

Decision Making

Tobin Shorey, University of Florida

Location: Plaza C

(100 classroom)

W1.4

The Future of International Students: 

An Analysis of Enrollment Trends and 

Cultural Implications

Ray Xu, University of Florida

Location: Vista del Mar

(75 classroom)

10:00 AM - 10:15 AM

10:15 AM - 11:15 AM  

11:15 AM - 12:00 PM

12:00 PM - 1:30 PM

1:30 PM - 2:00 PM

2:00 PM - 3:00 PM

3:00 PM - 3:30 PM

3:30 PM - 5:00 PM

5:00 PM - 8:00 PM

FCRAO (FCS/SUS) Free Time - Break on Your Own

W5.1

FCRAO (FCS/SUS) Joint Programming: Residency

Presentation by state residency committee representatives and discussion

Location: Vista del Mar

(75 classroom)

W6.1

FCRAO (FCS/SUS) Joint Programming: Hot Topiocs

Round Table/Open Forum for discussion. Topics include: Civic Literacy, Badging, Reverse Transfer                                                                                      

Location: Vista del Mar

(75 classroom)

Dinner on Your Own

Break -- (Beverages only)

Refreshment Break -- Location: Grand Colonnade

W3.1

Luncheon Summit Speaker Session: 

Pressing Issues in Higher Education

William Gil - AACRAO Update

Location: Plaza A

(250 crescent)

W4.1

FACRAO Annual Business Meeting &

Combined FACRAO/FCRAO Luncheon 

Location: Plaza A (250 crescent)

Plaza B (buffet to be setup in B)

W2.1

ADMISSIONS ROUND TABLE

Location: Plaza C

(100 classroom)

W2.2

REGISTRAR ROUND TABLE

Location: Vista del Mar

(75 classroom)

Registration Counter Open -- Location: Grand Colonnade

Wednesday, June 8, 2022

Breakfast on Your Own



7:30 AM - 9:00 AM

7:00 AM - 8:30 AM

8:30 AM - 9:30 AM

(FCRAO)

9:00 AM - 11:15 AM

(A&R)

9:30 AM - 10:30 AM

10:30 AM - 11:30 AM

11:00 AM - 1:00 PM

(FCRAO)

11:30 AM - 12:30 PM

(A&R)

TH3.2

A&R ADMISSIONS

NOTE: 11:30 AM - 12:30 PM

Location: Plaza C

(Hollow Square 16 AND

Classroom/Theater for 50)

TH3.3

A&R REGISTRAR

NOTE: 11:30 AM - 12:30 PM

Location: Plaza A

(Hollow Square 28 AND 

Classroom/Theatre for 80)

1:00 PM

Registration Counter Open -- Location: Grand Colonnade

FCRAO BUFFET BREAKFAST: Buffet Setup in Plaza B

Thursday, June 9, 2022

FCRAO / A&R Meetings Close

FCRAO Break (coffee/tea only) -- Location: Grand Colennade

TH1.1

FCRAO Programming

Location: Vista del Mar

(75 classroom)

TH2.1

FCRAO Programming

Location: Vista del Mar

(75 classroom)

TH3.1

FCRAO Programming:

Annual Business Meeting, Bylaws, 

Votes, New Committee Members, CSA Updates, Closing Session, etc.

Location: Vista del Mar

(75 classroom)

TH1.2

A&R Programming

NOTE: 9:00 AM - 11:15 AM

Location: Plaza A

(Hollow Square 28 AND 

Classroom/Theatre for 80)


